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Take a Step In the Green Direction Because Going Green Works! 

 

 

Global Fax Trends 
 

Local and International 

regulations are making 

document delivery systems 

integral to companies 

business processes. 

 

Fax is the preferred delivery 

mechanism for critical 

documents. 

Companies serious about 

meeting governance 

standards for all critical 

documents, implement fax 

across the entire 

organization. 

 

Companies serious about 

using best practice 

technology solutions use 

RightFax.  After all, 

RightFax is the global fax 

server leader. 

 

Profax (GreenFax) – Free Fax-to-Email 

 

Profax fax-to-email is an exciting service that allows any 

individual or company with an email address to receive faxes 

FREE.   You can receive as many faxes as you want, and it will not 

cost you a cent.  The fax sender is charged a fee by Telkom for 

sending the fax.          

In addition, users can send faxes directly from their email.  

 

Why Choose Profax? 

 

Profax is the SME and Consumer division of Vox Amvia, a Vox Telecom Company.       

As well as Profax is the only solution to be built on the RightFax software solution.        

With over 10 years in the fax market as distributors of the RightFax brand, Amvia 

customers include most of the top companies in SA.  Vox Telecom is a leading 

alternative, independent telecom operator, providing voice and data services to the 

southern African market. 

 

Why do I need a fax inbox? 

 

 A fax inbox ensures that all faxes directed to individuals reach them securely and 

timeously 

 No more wasted time looking for documents at a central fax machine 

 No more lost faxes 

 Private faxes are made available only to those people who have the rights to view 

them 

 Saves time and money and improves productivity 

 

How does it work 

 

Customers are allocated a unique Profax 086 number supplied by Telkom.  The Profax 

service automatically links this number to your email address, and any fax sent to your 

fax number is delivered to your email as an e-mail attachment.                                         

In addition, customers have the option of sending faxes via their email to any fax number 

globally. 
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 Can I send faxes? 

 

Yes, fax sending is available on demand.  Please see tables below: 

 

Outbound Faxing 

      

Set Up Fee 
no 

charge 
  

Traffic Fees (per minute)    

Outbound Faxes - National & Local R 0.70 
billed first minute & thereafter per 30 seconds, 
incl. part thereof.  

Outbound Faxes - International 
Rate 
Sheet 

billed first minute & thereafter per 30 seconds, 
incl. part thereof.  

Outbound Faxes to 0865/6 numbers R 2.00 
billed first minute & thereafter per 60 seconds, 
incl. part thereof.  

Outbound Faxes to Mobile phones R 2.40 
billed first minute & thereafter per 30 seconds, 
incl. part thereof.  

Outbound Fax to Amvia customer (on net) R 0.60 per fax 

Minimum Monthly Usage Fee    

1 - 99 Users 
 

R 15.00 
 
per user 

100 - 499 Users 
 

R 10.00 
 
per user 

500+ Users 
 

R 5.00 
 
per user 

 
Online Reporting  

no 
charge   

 
Fax Archiving (10 days) 

no 
charge   

      

 

Benefits of Fax to Email 

 

 Inbound faxes are FREE of Charge 

 No setup or monthly fees 

 Every individual with an email address can have a fax number 

 No staff needed to manage the solution 

 No software or hardware is required 

 Fax numbers can be kept for life, even if individuals or companies move 

 Direct saving on paper, ink, fax machine maintenance and rental’s 

 Telkom fax lines can be freed up or used as voice lines. 

 Faxes remain Confidential as they are delivered directly to the email address. 

 

Contact 

 

Let us help you to plan the optimum business model, reduce risk, access the right resources and 

realise business value from your fax strategy.  Contact us today and a professional will assess your 

requirements and recommend a programme to suit your needs. 

 

For more information contact Greenworks on 083 299 9291 or fax 086 531 6340 or email  

fax@greenworks.co.za  

 


